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To whom it may concern, 

I am Nate Bachman, Field Operations Manager of Retail Construction Services. We started 

working with Ascent because we had somewhat of a failure to launch with our staff, and needed 

an outside partner to assist in getting our team aligned with our new processes in procore.  

Ascent helped us reach our goals by guiding us along a process giving us a good look in the 

mirror as to our current processes which allowed us to take a different approach to how we 

would utilize procore in the future. They also helped us by creating training documentation to 

allow us to more easily train new hires on our processes in the future. 

This work, along with the help Ascent provided, allowed us to reintroduce procore to our team in 

a more successful way.  

Ascent really helped us with our re-implementation and I would recommend them to anyone 

looking to fine tune their processes around a software rollout. 

Sincerely, 

Nate Bachman 

Field Operations Manager 

Retail Construction Services, Inc. 


